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his for the taking… new car, 

any contest… watch out… 

recruit, train and build won-

derful relationships, he was 

and is a master at it.  

   I like the way these stories have been told 

and retold to our newer salespeople… over the 

last couple of years they’ve listened and asked 

questions… won contests and gone to special 

retreats. They’ve set their goals and made tre-

mendous progress… then tweaked their goals 

and broadened them and stuck to the plan. 

Some would say pretty amazing… me, I say 

they’re right on track with their picture of 

where they see themselves. BJ’s become a 

Contractual Owner and done a fantastic job 

with Terrell and the two have developed a phi-

losophy of treating the people around them in 

a very positive, affirming, and constructive 

way, seeing the best in them, and helping them 

see it in themselves. I’m hearing that each 

time BJ and Terrell talk with their recruits and 

those they mentor, that they affirm what they 

do and encourage them to continue to set and 

affirm their goals daily. Then BJ and Terrell 

repeat the process the next week… painting 

the picture of how good their protégés are and 

what they can achieve when they work the 

plan. Can you see how this greatly improves 

their chances of having a positive influence 

and building credibility? They light that spark. 

They make a difference. High performance 

teams have high esteem. Team esteem is your 

collective confidence and respect. It’s how 

good you all feel about being you, it’s your 

positive feeling of dignity and worth. It affects 

what you achieve… the better you feel about 

yourself, the better you perform and behave. 

So, talk yourself into being very positive, 

strong, firm, committed, powerful, and as-

sured. You see, if you don’t, nobody else will.  

   I’m reminded of the following story that 

happened many years ago in the Paris Opera 

House. A famous singer had been contracted 

to sing, and ticket sales were booming. In fact, 

the night of the concert found the house 

packed and every ticket sold. The feeling of 

anticipation and excitement was in the air as 

   There is a saying in sports, “You can lose 

with great people but you can’t win without 

them.” This theory applies to business, and 

winning in business starts with a winning sales 

team. Boy oh boy, that sure makes sense. I’m 

reminded of the many conversations with our 

salespeople, telling of their frustration when 

they put all their effort and energy into the 

people they recruited and trained. They said, 

“We see the big picture… what it takes and 

what got us to this point in our career, and we 

want our new recruit to win big and hopefully, 

internalize everything they’ve seen us do. But, 

sometimes it doesn’t happen like that”… and 

they’d go on to say, “You feel the need to stay 

with them and help in any and every way you 

can… however, sometimes when you do, your 

sales go down and your energy level does the 

same thing.” Is it a wonder why after a few 

disappointments, that some of the best sales 

people decide not to waste their time and ener-

gy recruiting and training? Let’s think about 

that, do you think it all comes back to what 

your compelling vision is? What is it… is it 

just to go from week to week of 10-15 mem-

bers, or a good week and then time to play and 

then another good week? Or, have you set 

your goals and decided that you want to be a 

player… and I mean a big player? Building a 

remarkable career and guiding and mentoring 

others that believe in the same picture of suc-

cess as you. 

   Gene always tells the story of how he be-

came a powerful and successful sales per-

son… he did it the old fashioned way. One 

presentation at a time… got to know his pro-

spects and showed them the value of what he 

had to offer and how it solved their needs. 

Pretty simple. Next he asked them questions… 

you know… could they see themselves doing 

this? Did they know anyone… who would you 

recommend… and pretty soon he’d suggest a 

ride-along and have them get to know what 

the whole process involved… naturally he’d 

sign them up and away they’d go. Now, that’s 

my condensed version of a pretty effective 

career builder. The same can be said of 

Mark… you put a contest out there, and it was 



The following Participating Partners excelled in their 

contribution to the success of Travelers Motor Club for the 

week ending 5/16/2012 

 
 
 
 
 

 
 
 
 

 
 
 
 

  We all need people in our lives who are willing to 

stand up once in a while and say, "I think you are 

wonderful.”  

   I want you all to know how wonderful you are. 

Those who have helped build this company over the 

years and contributed to the growth and wellbeing, 

we couldn’t have done it without you. Thank you. 

To those who now want to take the company to the 

next level… we welcome your energy and encourage 

you to continue to affirm yourself and set your goals.  

   On behalf of Gene, Mark and I, we will continue to 

applaud your growth and success because we can’t 

win without you. You’re Wonderful.  

    Remember, it’s in your hands.  

~David 

the house manager took the stage and said, "Ladies and 

Gentlemen, thank you for your enthusiastic support. I am 

afraid that due to illness, the man whom you've all come 

to hear will not be performing tonight. However, we 

have found a suitable substitute we hope will provide 

you with comparable entertainment." The crowd groaned 

in disappointment and failed to hear the announcer men-

tion the stand-in's name. The environment turned from 

excitement to frustration.  

   The stand-in performer gave the performance every-

thing he had. When he had finished, there was nothing 

but an uncomfortable silence. No one applauded. Sud-

denly, from the balcony, a little boy stood up and shout-

ed, "Daddy, I think you are wonderful!" The crowd 

broke into thunderous applause.  

Office Notes…. 
If you have photos of 

yourself you would like 
us to use for the news-

letter, please email 
them to us!  We like to 

use photos at every 
opportunity, and it 

would be great to have 
a variety of pictures 

for each partner.  
Don’t forget that the 
Home Office AND the 
Post Office are closed 

May 28, 2012. 

 

Have a terrific week! 

Our apologies to Terrell Simonson!  Her name should have been in 
the Participating Partners list week ending 5/9/2012. 

 
 

Happy May Birthdays! 

Vickie Muncey 

Manuel Lugo 

Happy May Anniversary 
Bill & Susie Ragland 



 
 

 
 

2013 Awards Retreat in Branson, Missouri 

Keep up the great work!                                               
Here are your weekly targets (based on the remaining 32 weeks) 

to qualify for an all-expense paid trip  
to the retreat in March 2013! 

 
 

Name Weekly Average  

Hauger 12 

Knight 12 

E. Johnson 11 

Huggins 10 

Hicks 10 

Zwahr 10 

Name Weekly Average 

Van Oort 9 

Simonson 9 

Puttergill 9 

Newtson 9 

Ragland 9 

Murray 8 

The TMC  
Christmas Club  

This participating partner 
signed over 20 members this 

week and had $20.00            
deposited to his Christmas 

Club account! 

  
 
 

Carey Zwahr 
Four 20      

member weeks 
to date! 

 
 
 
 
 
 
 
 
 

Congratulations, Carey!! 

Are you going to be a qualifier for the 

2012 Elite Retreat? 
Don’t miss being in Niagara Falls in  

September 2012! 

One salesperson will qualify!                             
(The salesperson with the most consistent sales per-
formance with 15  Deluxe or 20 Combo    members 
each week for a minimum of 20 of the 33 weeks in 

the contest period) 
Three Mentors will qualify!!                              

(The mentor must have 10 members per week (330 
members) personally produced during the contest pe-

riod PLUS have new recruits that 
have a combined production of  

165 members during the contest 
period.)   



 
 

 BJ Puttergill with her Son and 

Graduate, Duell, Greg and Tayler 

Puttergill.  Duell is a graduate of    

Mullen High School 

 

 

 

 

 

 

 

 
Norma and Ignacio Castro with         

Son and Graduate,  

Francisco who  

graduated from  

Southern Nazarene University  

 

Terrell Simonson with  

Daughters, Brandi and the Graduate, 

Morgan Yendra, who graduated from 

Kearney High School on  

May 13, 2012.  

Pat Hammond 
 

Graduated         
May 12, 2012    

from                 
Dubuque Seminary 

with a  
Master of  

Divinity degree 


