
 

them. Let me tell you 

about a couple of claims 

we processed this spring.  

   Both of these were 

personal injury claims due 

to burns. The first gentle-

man was at work, when an oil line on 

a hay grinder caught on fire, blew him 

15 feet off the machine, and burned 

the right side of his back and arm. He 

ended up in the emergency room 

(after he tried to get the fire out!) 

with smoke inhalation and needing 

treatment for his burns. His injuries 

weren’t life threatening, but in order 

to monitor his breathing and the pain 

from the burns, he was hospitalized 

for two days. His accident was on 

April 18, 2012. As soon as he was re-

leased from the hospital, he called 

our office for a claim form. We re-

ceived the form back on April 26th 

and on April 27th sent him a check for 

$400.00 - $200 for his emergency 

benefits and $200 for two days of 

cash income.  

   The second gentleman was working 

on a farm and had a big problem with 

an irrigation pump! Apparently a bull 

snake decided to cozy up in the 50 

horse-power starter box for the 

pump, and when our member went 

to remove the snake, the snake 

shorted out the box and caused an 

electrical flash fire! The member was 

burned extensively on his face, neck, 

chest and abdomen. After an air am-

bulance ride and emergency treat-

ment, the member was admitted to 

the hospital – where he spent 84 days 

Volume 9, Issue 36 

Sept. 5, 2012 

Volume 9  

TRAVELERS MOTOR CLUB 

   You spend every day out in the 

field selling memberships to folks. 

You tell them about the great ben-

efits available when they have the 

membership, and you get them ex-

cited about signing up their family. 

But, are you able to really impress 

upon them the incredible value and 

peace of mind they are getting for 

just pennies a day? I’m sure the fol-

lowing information will help you 

share that "peace of mind” value.  

   We talk to LOTS of members 

every week. They call requesting 

membership information, claim 

forms, or asking questions regard-

ing claims they need to submit. 

Members seem to forget that a 

TMC membership offers more than 

just roadside assistance – until, that 

is, an accident happens and sudden-

ly their membership becomes much 

more valuable to them!  

   Our members have come to rely 

on being able to submit a claim eas-

ily and having a quick return on 

their reimbursement check. No 

matter what kind of a claim is sub-

mitted, the member generally gets 

some kind of response from us the 

week their claim is received. Most 

often that response is their reim-

bursement check, but there are 

times when we need to request 

further information. In those cases, 

the member gets a detailed letter 

stating exactly what we need to 

complete the claim process.  

   We love being able to help our 

members when times are tough for 

 

THE VALUE OF A TMC MEMBERSHIP 

TO BE A TRUE  

PARTNER... 
Be Strong 

Be Steady 

Be Ready 

Be Respectful 

Be a Friend 

Be Secure 

Be Yourself 

Be a Performer 

Be a Family 

Be Your Best 

Be True 

Be a Success 

Be Smarter 

Be You 
Be a Contributor 

Be a Dreamer 

Be Stronger 

Be a Mentor 

Be a Hero 

Be Wise 

Be a Leader  

BE GREAT!! 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The following Participating Partners  
excelled in their contribution to the  

success of Travelers Motor Club  

for the week ending 9/5/2012 

recovering from his injuries. In this case, we re-

ceived the claim, verified the information and had 

the member a check for $8,600 within seven 

days! His check was for emergency benefit of 

$200.00 and cash income of $8400 to cover 84 

days of cash income.  

   By the very nature of the word, an injury 

“accident” is not something you plan for – you 

can’t schedule it into your week or budget so it 

is convenient for you!  

   But knowing that TMC has benefits that can 

assist financially after an injury can provide sub-

stantial peace of mind for our members. Use 

these stories to emphasize the value of a TMC 

membership!    ~ Ricki 

    
These two members have signed releases to allow us 

to share their stories..  Feel free to laminate the 

check on the back page for your kit 

Shaun VanOort 

22 Members 

Bill Ragland 

 

Phil Huggins 

Ronnie Murray 

Robert Hicks 

C O N T E S T  

Winner is…. 

 No submissions yet, so we are running 

the photo for another week.  Best     

caption will receive an emergency auto 

toolkit! 

?????? 



 

 

 

‘Detail it’ during Push Week! 
Push week details for your business 

 

Bonus period : 

Monday, 9-10-12 through Saturday, 9-15-12 
 

The Bonus 

Write 20 new members during the bonus week…. 

Win $1,000.00! 

Write 15 new members during the bonus week…. 

Win $500.00! 

Write 10 new members during the bonus week…. 

Win $200.00! 

                                                                                                                                                                                                                                                                                                                                                                                                

GRAND BONUS 

The partner with the most members over 20…. 

Wins getting your car detailed! 

(A value up to $250.00!) 
 

Rules: 
 New business only. 

 Applications must be written and effective dated                          

9-10-12 through 9-15-12.   
 Any applications that are written during this time as TDC’s, must 

have a TDC date no later than 9-15-12. 

 

“Details” during Push Week! 
 



 


